We’re hiring

Account Manager.
Type:

Location:

Start date:

Rate:

Apply:

Full-time, permanent

South Oxfordshire

ASAP

Competitive, DOE

careers@itsjuice.com

About the role
If you’re looking for a new challenge in a vibrant agency with
fantastic clients in a beautiful environment, we might be just
what you need.
We’re looking for a full-time Account Manager to join our
brilliant team. Working with one of the most prestigious global
tyre manufacturers, you will be required to coordinate and
manage a range of digital and offline projects across a busy
calendar of marketing activity throughout the year. You’ll be
required to prepare written briefs for new creative concepts
for new product launches. Working with marketing contacts
across Europe to trans create the marketing collateral,
proofing content across a variety of materials and channels.
Overseeing and being responsible for maintaining product
information across multiple languages.
Our Account Manager will need a flexible approach and an
excellent eye for detail, you will be pivotal in managing the
delivery of B2B and B2C projects, ensuring all materials/assets
are delivered, to highest quality, and on time (referring to
SLAs) and budget.

The package
▪ A competitive salary
▪ Private healthcare
▪ Private travel insurance for you and your family
▪ Better than average employers’ contributory pension
▪ Salary sacrifice car scheme
▪ Cycle to work scheme

In the role of Account Manager, you will be expected to be
proactive and a point of contact with the key client, owning
the relationship and product knowledge. Measure and report
on the performance of digital activities as well as being up to
date in terms of ongoing optimisations to improve website
performance. We would also expect you to be proactive in
suggesting improvements to strategy and approach which
includes doing regular competitor reviews and presenting your
results back to the accounts team.
Your personality is important to us too. You’ll need to be
professional, assertive, and extremely well-organised with the
ability to prioritise, delegate and multi-task under pressure.
A sense of humour and a sense of perspective would be hugely
beneficial too. As would a love of cake.
Juice is a vibrant, hands-on digital agency, and all parts of
the business work closely together, so experience of working
within a similar production/agency background would
be beneficial.

Skills/experience required
▪ Excellent client facing skills & commercial awareness

▪ Basic understanding of HTML useful

▪ Good knowledge of project management with great

▪ Good eye for design

attention to detail

▪ An appreciation of creative concepts and thought processes

▪ Technical mindset & highly organised

▪ Excellent written and verbal communication skills

▪ Proficient in Microsoft Office Suite

▪ Flexibility to take on other tasks within a changing

▪ Experience of working in Content Management Systems

environment.

▪ Working knowledge of JIRA an advantage

About Juice

A creative agency that boosts brands and fuels growth. We’re
thinkers and makers. Status quo challengers. Opportunity chasers.

We create the good stuff brands need to fuel business growth.
Combining creative and strategic imagination to help clients
see the best way forward and the tech and production know
how to make it happen.
We make anything that moves (web apps, websites, video,
animation) and a few things that don’t (print, and the
occasional board game). And have an impressive client
list, including BMW Group, InterContinental Hotel Group,
McLaren, Odeon Cinemas, Dunlop, all of whom we love
working with. And we are happiest of all when our clients come
back to us for more.

We ‘generally’ live in a beautiful, converted barn with a
fabulous coffee machine in the heart of Oxfordshire. We love
the team in the office working alongside each other but are
open to discussions around remote working given the current
Government guidelines.
If we sound like your kind of place, we’d love to hear from you.

